TRANSFER FUNDS TO YOUR WALLET
Another way to activate your MediVault and transfer funds to your Wallet.

We are pleased to bring you another Fedhealth innovation: a brand new USSD functionality to help Fedhealth members
activate their MediVault and make transfers to their Wallet in a few simple steps.

This new USSD line is now live, convenient and easy to use, and there is absolutely no cost to you!
To activate your MediVault using this service, please keep
your personal details on hand, such as your member
number and bank details, as well as the ID of the principal
member and follow these steps:

1

Dial *134*999*memberno# (E.g. *134*999*80200123456#)

2

Select ‘Activate MediVault’

3

Conﬁrm bank account details for the deduction to take place

4

Accept the terms and conditions that can be found at
https://www.fedhealth.co.za/medivault-terms/

5

To transfer funds into your Wallet follow
these steps:

1

Dial *134*999*memberno# (E.g. *134*999*80200123456#)

2

Select ‘Transfer funds to Wallet’

3

Select the amount you wish to transfer
(available in increments of R600)

4

Conﬁrm the transaction

5

Funds will immediately be available for medical aid claims.

You’re all set!

Please note: If there’s a time-out during your transaction, please keep trying, since it might be a temporary signal problem.
It might also be useful to save the USSD number to your contacts, so you can return to it again later.

IMPORTANT!
If you haven't done so already, remember to activate your MediVault and make a transfer to your Wallet in increments of
R600 up to the full amount, in order to have access to funds for day-to-day medical expenses. Please remember that it’s entirely up to you whether you transfer these funds or not; you only start paying it back, interest-free over 12 months, once you
have transferred it to your Wallet. If you don’t use the MediVault and Wallet facility, you will have to pay your day-to-day
medical expenses out of your own pocket, but you will continue to enjoy the beneﬁt of paying a reduced monthly contribution.
This means you are NOT paying for your day-to-day beneﬁt upfront before you’ve even used it, like you did in the past. Our
new beneﬁt structure really gives you choice, ﬂexibility and control like never before!

This user-friendly new service is set to make your MediVault and Wallet transactions a hassle-free
experience. Try it!

Please call 0860 002 153 for all general enquiries and customer care assistance, includ
and document requests, as well as Hospital authorisations, chronic medication enquiries and oncology related authorisations.
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DISCLAIMER: This document is a summary for information purposes only and does not supersede the rules of the Scheme. In the event of any discrepancy
between this summary and the Rules, the Rules will prevail. A copy of the Rules is available on request.

