
 

 

  

Gap Cover 

ACCREDITATION EXAM 2021 



 

SANLAM GAP COVER 2021: 

Number of questions:  20 (1 point each) 

Please circle the correct answer 

Pass mark:  80% 

1. How long does the principal member have to register/add a new born onto Sanlam Gap 
Cover, without any underwriting imposed on the dependent? 
 

a. 30 days 

b. 90 days 

c. 21 days 

 
2. Claims submitted more than six months after the end of the Insured Event will not be paid 

out? 
 

a. True 

b. False  

 
3.  If a member was on a lower gap offering (for longer than 12 months) and joined Sanlam 

Gap Comprehensive.  Would Sanlam Gap impose waiting periods on their new 
enhanced/richer benefits?   
                                                                               

a. Yes 

b. No 

 
4. Does Sanlam Gap cover the shortfall from the medical aid for Home Births?   

                                                                               
a. Yes, as long as the medical scheme funds a portion from the members Risk/Major 

Medical benefit. 

b. No, this is not a benefit offering on Sanlam Gap
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5. A client undergoes a Colonoscopy out of hospital. Would Sanlam Gap cover the tariff 

shortfall? 
 

a. Yes 

b. No 

 
6. Under the Cancer Booster benefit does Sanlam Gap cover, provide cover for biological 

medication?   
                                                                               

a. Yes, up to R172, 000 as long as the members medical aid options pays a limit for 

biological medication from Risk/Major Medical. 

b. No, this is an exclusion on Sanlam Gap 

 
7.  Will Sanlam Gap cover planned PMB (Prescribed Minimum Benefits)?   

                                                                               
a. Yes 

b. No 

 
8. Up to what amount will co-payments be covered on the Sanlam Gap Cover for in hospital 

treatments?      
                                                   

a. Limited to the maximum of R172,000 per insured per annum 

b. Limited to the maximum of R157,000 per insured per annum 

c. Limited to the maximum of R250,000 per insured per annum 

 
9. Should your premium remain outstanding for a third consecutive month your cover will be 

cancelled at midnight on the last day of the month for which premium has been received? 
 

a. True 
b. False 
 

10.    The Penalty co-payment is subject to 1 event per family per annum, to a maximum of?   
                                                                               

a. R12,800 

b. R15,800 

c. No benefit 

  



 

 

11. When a family joins Sanlam Gap prior to the principal member turning 60, they will 
contribute R385 per month, once the principal member turns 60 will Sanlam Gap then 
charge the higher rate of R767 per month:     
                                                                               

a. True, they will then start paying R767 per month   

b. False, they will continue to pay R385 per month 

 
12.   What amount would Sanlam Gap cover pay, per event, for treatment related to an 

accident at a Casualty Ward?   
         

a. R14,000 per event  

b. R12,800 per event   

c. R15,600 per event  

 
13. Sanlam Gap covers the shortfall for surgical extraction of Wisdom Teeth and Tonsillectomy 

procedures in Hospital or at a Day Clinic? 

a. True 

b. False 

 
14.  Are co-payments which are not defined as a Rand amount (i.e. it is applied as a 

percentage) covered by Sanlam Gap?   
                                                                               

a. Yes, as long as the percentage does not exceed the Rand limit of the benefit payable 

or 30% 

b. No, this is a Sanlam Gap exclusion 

 
15.  Shortfalls from Sub-limits benefit, will only be paid in the event of a medical scheme 

imposing an overall annual limit, on certain in-hospital medical procedures such as 
prosthetic devices? 

                                                                   
a. True 

b. False 

c.  No, this is a Sanlam Gap exclusion 



 

 Kaelo Risk(Pty)Ltd is an authorised financial services provider (FSP 36391) 
Insurance Products are underwritten by Centriq Insurance Company Limited ("Centriq")  
a licensed non-life insurer and authorized Financial Services Provider (FSP 3417) 

 

16. What is the definition of Trauma or Accidental Harm?   
                                                                               

a. Means bodily injury caused by violent, unintentional, external and physical force. 

b. A prescribed minimum benefit, such as a Heart Attack 

 
17.   Is there a list of conditions that Sanlam Gap will not cover within the first 10 months?   

                                                                               
a. Yes, this list is available in the Sanlam Gap Policy Document 
b. No, Sanlam Gap only has a 3 month general waiting period, or 12 months on pre-

existing conditions which are incurred before joining Sanlam Gap. 
 

18. Principle member means the Insured who applied for cover under Sanlam Gap Cover 
regardless of whether they are a main member on the medical scheme or a dependent? 

 
a. True, as long as you are covered by a registered medical scheme in South Africa.  

b. False, you have to be the principal member on the medical scheme, to be the principal 

member on Sanlam Gap Cover.  

 
19. The Sanlam Gap Cover premium covers: 

 
a. A separate, individual and Family rate under 60yrs and over 60yrs. 

b. A Flat family rate.   

 
20. The overall maximum benefit payable under Sanlam Gap Cover shall be limited to the 

statutory maximum of R172 000 (one hundred and seventy two thousand rand)? 
 

a. Per policy, per annum 
b. Per insured person, per annum 
c. Per event 


