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Overview
The ACA website provides 
you with easy access to view 
your personal retirement 
fund information. The benefit 
of the website is to obtain 
information such as the fund 
rules, the trustee reports 
and explanatory investment 
information in an easy-to-use 
and time-efficient manner. 

This guide provides you with the necessary informa-
tion to Sign In as a member on the member website. 

Member Web call centre

Queries SCClientCare@sanlam.co.za

Phone number 086 111 3606

Operating hours Mon-Fri: 08:00 – 16:30

Benefits of the website

Keep track of your 
information such 
as your fund credit, 
contribution history, 
as well as your salary 
history.

View your 
specific portfolio 
information and 
make an investment 
switch online. (The 
member website 
will automatically 
keep track of your 
investment history.)

You are able 
to update your 
nomination of 
beneficiaries in 
respect of your 
retirement fund and 
group life scheme 
electronically.

Access to the 
retirement fund 
member website is 
password protected 
with all the necessary 
security measures in 
place to ensure the 
confidentiality of your 
personal information.



Logon 
If you have previously 
registered you will 
not be required to 
make any changes 
and can Sign In with 
your ID number and 
password. 

Type https://
www.sanlam.
co.za/corporate/
retirement/aca/
Pages/default.aspx 
in your web browser 
and click on Sign In.

If logon failed you will 
be requested to insert 
a security code in the 
box provided on your 
next attempt. Click on 
the Sign In button to 
continue. (If the code 
is unclear, refresh and 
try again)

If you have not 
yet registered, 
please register first. 
After successful 
registration you will 
be able to Sign In to 
your member record 
every time by simply 
entering your ID 
number and current 
password. 

Now that logging on is that simple, you can enjoy 
viewing your member record and updating your 
nomination of beneficiary forms on a regular basis.
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