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Sanlam is a leading diversified financial services group, 
based in South Africa and operating in 44 countries 
across the globe. With over 100 years in the insurance 
industry, our goal is to empower generations of people 
to be financially confident, secure and prosperous.

About Sanlam
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IF YOU CARE ABOUT IT, 
YOU SHOULD COVER IT.

Confidence Rule 31:
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Sanlam Health Solutions offers a range of healthcare and 
corporate wellness offerings. Employees are a company’s 
greatest asset and it’s important to take care of their 
well-being – physical, mental and emotional. No employee 
is the same. That’s why we offer a range of wellness solutions 
with extensive benefits that can be used to support your 
employees and your business to build confidence through 
holistic wellness. 

Our diverse range of solutions are also designed to work 
together and are supported by our healthcare experts, 
so you can choose the ones that are right for you and 
combine them in a way that best suits your employees’ 
and your business needs.

About 
Sanlam 
Health Solutions 
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Sanlam Primary Care Clinics
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Based on your organisation’s size and specific needs, 
Sanlam Health Solutions provides employees with basic 
primary healthcare services through on- or off-site 
clinics, mobile or pop-up clinics, or at the workplace. 
Employees receive access to primary health services 
to help them manage common conditions and assist 
in voluntary lifestyle changes, which reduces their 
health risks and enhances their performance at work. 
Proactive, preventative and managed care is provided, 
including external referrals where necessary.

On-site primary healthcare and wellness services  
are provided by our skilled and experienced healthcare 
professionals.



Treatment of minor illnesses or referral of 
 employees needing higher levels of medical care.

Systematic screening and referral for further care.

Vaccination services

Provision of medication

Chronic condition management

Family planning services

Wellness services including health screening and  
 health education.

We can help take care of your employees’ health so 
small issues don’t become bigger problems.
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Services
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Health 
education
When your staff know more, they make 
better decisions for their health and 
well-being. Sanlam Health Solutions has 
the capacity to give your team accurate 
information around HIV/AIDS education 
and awareness, health and safety 
practices, health coaching for specific 
issues the employee might be facing, 
health campaigns in line with national 
campaigns, and employer specific 
health campaigns.
 
We can empower your employees 
with knowledge that could improve 
and save their lives.



Chronic disease management
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Unknown or untreated chronic diseases or non-compliance  
with medication can significantly affect your employees’  
ability to function at their best, which can lead to absenteeism  
and presenteeism. 

Chronic disease management in the work setting includes:

Compliance monitoring for employees known to have a  
 chronic condition and/or are on medication for the condition.

Checking bio-markers of employees with chronic conditions.
Liaising with company disease management programmes  

 and making referrals accordingly.

Benefits 
Improves employee knowledge  

 of health and healthcare.
Reduces the risk and effects of  

 chronic health conditions.
Maintains or improves capacity  

 to work.
Improves productivity.
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Management of 
Injuries on Duty  (IOD)

Injuries on Duty (IOD) are an unfortunate 
reality of working life. Sanlam Health Solutions 
helps to treat employees who suffer IODs at 
on-site company clinics. This includes wound 
management and referral for rehabilitation, 
where required.

Where necessary, a professional team can 
also assist with incident investigations 
and statutory document completion.
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Quality 
control
A senior clinical operations manager will be 
appointed to oversee your primary healthcare 
programme and ensure best practice in line with 
legal requirements and international standards.

Clinical audits will be conducted on a regular 
basis at all primary care clinics and an annual 
compliance and quality report will be sent to you.  



The clinic audits 
will include: 

Legal  
compliance

Assessing 
whether client 

and clinic 
objectives are 

achieved

Identifying and 
correcting gaps

 Identifying 
training needs 

of on-site 
healthcare  

staff

Performance 
management 

A plan  
for continual 
improvement

Feedback on audit results will include action 
plans to address gaps and ensure continuous 
improvement. 
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Monitoring and  
 evaluation

Guided by our clinical standard committee, we will 
implement a documented monitoring and evaluation 
programme to validate the outcomes of your primary 
healthcare programme, the findings of which will be  
used to drive continuous improvement. 
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Data 
management  
and reporting
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Our health information system includes:

Cloud-based healthcare software to record  
 primary healthcare assessments.

Patient clinical data that can be displayed  
 graphically.

Trend monitoring capabilities.

Reports which can be created for groups.

Medical records for sharing with third party,  
 if authorised.

We will also record data for all medical 
interventions being performed and provide you 
with comprehensive monthly, quarterly and annual 
reports on:

the utilisation of programme benefits

outcomes that are trending

recommendations for continued improvement

leading and lagging indicators.

Medical confidentiality is of utmost importance 
to us and we ensure compliance with legal 
requirements to protect personal data. 
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Pricing
Pricing will be based on the unique requirements 
and circumstances of your organisation.
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With Sanlam Health Solutions, 
you can be confident that all your 
employees’ healthcare needs 
are covered with accessible, 
affordable solutions that are right 
for them and your business.
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Contact us
If you have questions or require further information, speak to your 
Sanlam Health Solutions consultant or contact us.

Email: SHS@sanlam.co.za
www.sanlam.co.za



Sanlam Business Park, 13 West Street, Houghton, Johannesburg 2198
PO Box 1941, Houghton 2041, South Africa

Sanlam Life Insurance Limited is a Licensed Financial Services Provider and a Registered Credit Provider. Reg No. 1911/003818/06, FSP 11230. 
Refer to the Sanlam website for directors’ and company secretary’s details.


