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Sanlam is a leading diversified financial services group, based in 
South Africa and operating in 44 countries across the globe. With over 
100 years in the insurance industry, our goal is to empower generations 
of people to be financially confident, secure and prosperous.

About 
Sanlam
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IF YOU CARE ABOUT IT, 
YOU SHOULD COVER IT.

Confidence Rule 31:
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Sanlam Health Solutions offers a range of healthcare and 
corporate wellness offerings. Employees are a company’s 
greatest asset and it’s important to take care of their well-being 
– physical, mental and emotional. No employee is the same. 
That’s why we offer a range of wellness solutions with extensive 
benefits that can be used to support your employees and your 
business to build confidence through holistic wellness. 

Our diverse range of solutions are also designed to work 
together and are supported by our healthcare experts, so you 
can choose the ones that are right for you and combine them in 
a way that best suits your employees’ and your business needs.

About Sanlam 
Health Solutions
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Sanlam EAP
Our world is constantly changing, and every new challenge 
brings stress and uncertainty to your employees’ lives, which 
can affect their overall health. That’s why it’s more important 
than ever to give them the tools to manage and improve their 
physical, mental and emotional well-being. 

Sanlam EAP is a system of specialised services designed to 
support and assist staff through difficult situations, empower 
them to make positive lifestyle changes, and enhance their 
well-being and productivity and that of your organisation. 
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What sets us apart

 We believe in ‘one size fits none’ and the necessity for client-centric solutions.Agility 

 This enhances collaboration with internal and external stakeholders.Partnership approach 

 We have the highest ratio of face-to-face/tele-counselling compared to  
 other providers.
 There is reduced chance of relapse as well as higher Global Assessment 
 of Functioning (GAF) scores because there is no session limit per case.  
 Sessions are allocated according to clinical best practice.

Commitment to 
ethical solution-
focused therapy 

 Our specialised services can be taken as stand-alone solutions and or   
 integrated with other wellness solutions.Integrated services 
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At Sanlam, we are experienced in delivering employee 
wellness programmes and are committed to providing 
professional, ethical, and efficient health services that 
can be fully integrated and tailored to meet the unique 
needs of your employees and business. 

Deliver measurable return on investment. 

Get employees involved in their own well-being by promoting 
a culture of care, thus improving happiness and productivity. 

Reduce health and safety risks.

Reduce the need for disciplinary processes by encouraging 
constructive performance management. 

We also help you address the ‘triple bottom line’ factors – 
people, profit, and planet. Wellness and sustainability work 
hand in hand, as wellness is also measured by how people 
interact with, and respond to, the world around them. 

Objectives of our EAPWhat 
we offer
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Infrastructure
24-hour National Support Centre

Employees and their families have unlimited access to the confidential, multilingual telephonic 
support for counselling, health information and advice as well as scheduling of face-to-face 
sessions. Contact can be made via telephone, email, online and SMS.
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Our EAP clinical services include:
EAP structured face-to-face counselling 

EAP structured telephonic counselling 

EAP structured email and online counselling 

In-the-moment support 

Emergency assistance 

Management consultation 

No set limit of counselling sessions per case. Instead, we apply proven 

case management protocols to session allocation.

Affiliate network 
Approximately 750 accredited 
professionals, including psychosocial, 
wellness, financial and legal experts. 
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Our Work Life services include:
Financial coaching and counselling 

Legal advisory service 

Dieticians 

Biokineticists

Real-time case management
We exceed industry standards in that all cases 
are reviewed. Where indicated, cases are 
managed according to best practice protocols 
within a short-term solution-focused model.   

Leadership development
Management can access consultants and case 
managers for psychosocial guidance and advice, 
to help them engage with employees in a 
constructive way.  
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Online wellness – powered by our PSP
In addition to telephonic and face-to-face interaction, we have 
a dynamic health and wellness website with a comprehensive 
database of content and interactive tools. 

 

Promoting wellness 

Campaigns are directed by experts in health communication and 
behavioural science. We use a ‘push and pull’ strategy to actively 
promote the employee well-being programme, and health and 
wellness in general. This is supported by a monthly newsletter, 
as well as on-site events. 

Promotional activity* is ongoing and includes various media:

   Printed material such as brochures, booklets, handouts, 
   wallet cards, posters, pull-up banners 

   Desk drops 

   E-newsletters and email teasers 

   Wellness days

* Client dependent
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Project management 
Each project is managed by a qualified consultant with 
the expertise to meet your specific needs. This role 
includes implementation, contracting, service level 
agreements, management and administration, reporting 
and implementation of appropriate interventions on an 
on-going basis. 

Management information – reporting*
We provide reports on the following levels: 

    Quarterly utilisation and trend analysis – cumulative  
    to Annual Report. This provides for trend analysis by  
    month, quarter and year-to-date. 

    Annual Satisfaction Survey 

* Client dependent
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Our services
This document covers our complete Sanlam 
EAP offering. For a more client-centric solution, 
please contact us.
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YOUR FAMILY’S HEALTH IS 
YOUR GREATEST WEALTH.

Confidence Rule 67:
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Contact us
If you have questions or require further information, 
speak to your Sanlam Health Solutions consultant 
or contact us.

Email: SHS@sanlam.co.za
www.sanlam.co.za



Sanlam Business Park, 13 West Street, Houghton, Johannesburg 2198
PO Box 1941, Houghton 2041, South Africa

Sanlam Life Insurance Limited is a Licensed Financial Services Provider and a Registered Credit Provider. Reg No. 1911/003818/06, FSP 11230. 
Refer to the Sanlam website for directors’ and company secretary’s details.


