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Group Life
insurance products
1

Life insurance

The Life insurance is an employee death benefit.
It can be insured by a retirement fund (Fund or
approved group policy), or it can be payable
under an independent group insurance policy
(employer or unapproved group policy).
Employers/retirement funds structure the Life
insurance to suit their employees’ or members’
needs, which can be defined in various ways
and combinations per category of employees or
members. It is usually defined as:
A multiple of salary, or
A formula, or
A fixed cover amount; or
A core and flexible death benefit
Flexible Life insurance can be defined in various
ways to suit employees’ needs.
This insurance is provided for employees or
members on the basis of a certain minimum
portion being compulsory (i.e. the core amount)
and the remainder as voluntary (i.e. the flexible
amount).
By providing a core minimum death benefit and
a flexible death benefit, every employee has a
choice as to how much insurance he/she requires
based on his/her own specific circumstances and
thereby allows an employee to change the flexible
death benefit as his/her needs changes over time.

The choice in respect of the flexible death
benefit must be exercised within 3 months of:
becoming an employee or member;
a date as agreed upon by the employer and
Sanlam; or
a life event for example marriage, birth or
legal adoption of a child.

Supplementary benefits available
(see Annexure A)
The employer can choose to add the
following:
Conversion Option
Continuation of insurance during
disability
Growth in insurance during disability
Terminal Illness insurance
Tax Replacement insurance
Accident insurance
Lump Sum Disability insurance
Spouse’s and Children’s Pension
insurance
Universal Education Protector

2

2

Spouse’s Life insurance

The Spouse’s Life insurance refers to the benefit
of insuring the lives of employees’ spouses. The
employer can choose to offer his/her employees
the benefit of insuring the lives of spouses
under an unapproved group policy (i.e. outside/
separate from the retirement fund) and is
usually defined as:
a multiple of up to 2 times the employee’s
annual salary; or
a fixed amount.

Supplementary benefits available
(see Annexure A)
The employer can choose to add the
following:
Conversion Option
Spouse’s Lump Sum Disability
insurance

The Spouse’s Life insurance will apply to all
qualifying spouses.

Group Funeral
insurance products
Funeral insurance
The Funeral insurance pays out a lump sum in
the event of the death of an employee, that may
be used to cover the cost of a funeral or part
thereof.
The Funeral insurance is offered on a compulsory
basis, in terms of an unapproved group policy.
Benefits and premiums are payable until the
benefit cessation date of the employee for
Funeral insurance in respect of:
the employee,
his/her qualifying spouse/s, and
his/her qualifying children.
When the employee passes away, the insurance
in respect of his/her qualifying spouse/s and
qualifying children ceases.
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When the employee’s service with the employer
is terminated as a result of ill-health (i.e. total
and permanent occupational disability), the
insurance in respect of the employee and his/
her qualifying spouse/s and qualifying children
can be retained with further payment of
premiums, up to the earlier of the death of the
employee or the benefit cessation date.

Supplementary benefits available
(see Annexure A)
The employer can choose to add the
following:
Exit cover conversion option
Debt Helper Funeral insurance

Group Disability
insurance products
1

Lump Sum Disability insurance

The insurance is payable after a waiting period
of 6 months if an employee totally, permanently
and continuously;
is prevented, even with further in-service
training,
– from following the regular occupation
which he/she practiced immediately
before; and
– from following the occupations which
he/she, in view of his/her training and
experience, may reasonably be expected
to follow,
and experience loss of income; or
cannot use both eyes, or both hands, or both
feet, or one hand and one foot.
Based on the group policy the employee
belongs to, the Lump Sum Disability insurance is
paid out:

in monthly instalments and no waiting period
or reduction over the last 5 or 10 years before
the benefit cessation date.
The insurance is available as:
an enhancement to the Life insurance (i.e. the
death benefit, or part thereof, is accelerated);
or
a separate Lump Sum Disability insurance
policy (i.e. a freestanding benefit on its own).

Supplementary benefits available
(see Annexure A)
The employer can choose to add the
following:
Conversion Option

as a lump sum which will be reduced pro rata
either over the last 5 or 10 years before the
benefit cessation date; or
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Spouse’s Lump Sum
Disability insurance

Income Disability
insurance

The employer can choose to add this benefit
should the lives of his/her employees’ spouses
be insured under an unapproved group policy.
The insurance is payable after a waiting period
of 6 months in respect of an employee’s spouse:

Based on the unapproved group policy the
employee belongs to, an employee who is
continuously and totally disabled to perform
his/her regular occupation receives a certain
percentage of his/her salary as income after the
waiting period has expired, provided that:
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2.1 who follows an occupation for
income, and totally, permanently
and continuously:
is prevented, even with further in-service
training,
– from following the regular occupation
which he/she practised immediately
before; and
– from following the occupations which
he/she, in view of his/her training
and experience, may reasonably be
expected to follow,
and experience loss of income; or
cannot use both eyes, or both hands, or
both feet, or one hand and one foot.

2.2 who does not follow an occupation
for income and is totally and
permanently and continuously
prevented from:
performing the normal actions and
functions with regard to the care of his/
her body or from taking care of his/her
personal interests.
The benefit will be reduced pro rata should the
disability benefit becomes payable during the
last 5 years before the earlier of the benefit
cessation date and the age of 60 years.
The insurance is available as an enhancement
to the Life insurance (i.e. the death benefit is
accelerated).

Supplementary benefits available
(see Annexure A)
The employer can choose to add the
following:
Conversion Option
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The disability must be as a result of a bodily
injury or illness; and
After the initial period has elapsed, the
employee must also be totally disabled – with
or without further in-service training – from
following the other occupations for which he/
she is reasonably eligible by virtue of his/her
training and experience.
The Income Disability insurance offers the
following benefits:
It pays a monthly income to an employee
who is totally disabled, until the employee
recovers, dies, reaches the benefit cessation
date or receives retirement benefits from the
insured’s pension or provident fund.
It provides for for a pro-active health
management and rehabilitation programme
to an employee who is absent from work due
to injury or illness which means that:
− During disability the employee can return
to work in terms of the rehabilitation
programme; and
− This product leads to a saving in training
costs and results in continued productivity.

Supplementary benefits available
(see Annexure A)
The employer can choose to add the
following:
Conversion option
Top-Up Disability insurance
Salary Refund insurance
Medical aid premium waiver
Escalation
Employer waiver
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Temporary Income Disability insurance

The Income Disability insurance can also be
offered for a fixed period.
Based on the unapproved group policy the
employee belongs to, the Temporary Income
Disability insurance pays a monthly income
to an employee who becomes continuously
and totally disabled, until the earlier of the
end of the fixed payment period or when the
employee recovers, dies, reaches the benefit
cessation date or receives retirement benefits
from the insured’s pension or provident fund.
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Supplementary benefits available
(see Annexure A)
The employer can choose to add the
following:
Employer waiver

Managed Income Disability insurance

Based on the unapproved group policy the
employee belongs to, an employee, who
is functionally impaired receives a certain
percentage of his/her salary as income after the
waiting period has expired provided that:
The impairment must be as a result of a
bodily injury or an illness; and’
After the initial period, has elapsed, the
employee must also be totally disabled – with
or without further in-service training – from
following the other occupations for which he/
she is reasonably eligible by virtue of his/ her
training and experience.

This means:
− During disability the employee can return
to work in terms of the rehabilitation
programme; and
− This product leads to a saving in training
costs and results in continued productivity.
A further unique feature and enhancement
is the survivor benefit. At the death of an
employee, a lump sum benefit equal to 3
months’ disability income instalments will be
paid to the employee’s estate.

The Managed Income Disability insurance offers
the following benefits:

Supplementary benefits available
(see Annexure A)

It pays a monthly income to an employee
who is functionally impaired, until the
employee recovers, dies, reaches the benefit
cessation date or receives retirement
benefits; and

The employer can choose to add the
following:

Provision is made for a pro-active health
management and rehabilitation programme
to employees who are absent from work for
more than 14 days due to injury or illness.

Conversion option
Top-Up Disability insurance
Salary Refund insurance
Medical aid premium waiver
Escalation
Employer waiver
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Other Group
insurance products
1

Spouse’s and Children’s Pension insurance

The employer can choose to offer his/her
employees Spouse’s and Children’s Pension
insurance which provides a monthly income for
the dependants (a spouse and children) after
the death of an employee.
The pensions can be defined in various ways
and combinations per category of employees.
It is usually defined as:
A monthly/annual pension payable to the
dependants at the employee’s death; or
A capital value that can either be defined as
a fixed amount or a multiple of salary.
This capital value will be applied to purchase
a pension for the dependants at the
employee’s death.
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Supplementary benefits available
(see Annexure A)
The employer can choose to add the
following:
Conversion option
Continuation of insurance during
disability
Growth in insurance during disability

2

Accident Insurance

An employer can choose to offer the Accident
insurance benefit as part of a Life insurance
policy, or as a separate policy with Accident
insurance only.
Employers structure the Accident insurance
to suit their employees’ needs, which can be
defined in various ways and combinations per
category of employees. It is usually defined as:
A multiple of salary;
A fixed benefit amount; or

Should an employee be involved in an accident,
the Accident insurance can provide a lump sum
payable:
at death only;
at death or loss of bodily function; or
at loss of bodily function only,
according to the benefit that is insured.

Supplementary benefits available
(see Annexure A)
No supplementary benefits available

A percentage of the Life Insurance.

Severe and Critical
Illness insurance

There are 3 benefit options available as part
of the Impact Range:

This insurance provides for a lump sum payable
at the diagnosis of a severe illness.

2. Cardiovascular benefit – impact-based
cover for heart and vascular conditions;

3

The employer can choose to offer his/her
employees this benefit, that covers a wide range
of illnesses, injuries and interventions under a
separate policy and is usually defined as a multiple
of up to 3 times the employee’s annual salary.
The following offerings are available:
Critical Illness insurance
Should an employee survive a covered
critical illness for 7 days, a benefit (i.e. lump
sum) is paid to the employee.
The Comprehensive option covers a large
list of critical illnesses and may pay a benefit
more that once on the diagnosis of more
than one unrelated critical illness.
Core Severe Illness insurance
It pays a benefit only once (i.e. only provides
non-tiered benefit payments) after a survival
period of 14 days, immediately following
the date on which the severe illness was
diagnosed.

1. Cancer benefit – impact-based cover
paying 100% for specified aggressive
cancers from Stage I;

3. Comprehensive Severe Illness benefit –
providing impact-based cover for a wide
range of severe illnesses, impairments,
injuries and infections (the Cancer and
Cardiovascular benefits are included in
this option).
The benefits are payable after a survival period
of 14 days, from the date the contractual
claim event definition has been met.

Supplementary benefits available
(see Annexure A)
The employer can choose to add the
following:
Conversion option
Continuation of insurance during
disability
Growth in insurance during disability

Severe Illness insurance: Impact Range
It is designed to consider the true impact of a
severe illness, covering a wide range of claim
events through tiered benefit payments.
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Medical Evidence
of Good Health
Group insurance is subject to a medical proof free limit for an employer group providing compulsory
group cover to 10 employees or more.
When an employee’s cover exceeds the medical proof free limit of the scheme, the employee should
first provide medical evidence of good health before he/she can enjoy the full potential cover
exceeding the medical proof free limit.
An employee is however not obliged to go for the medicals. This means the employee will qualify for
the cover amount up to the medical proof free limit without providing Sanlam with medical evidence
to prove their good health.

Accident Booster
In the event that an employee’s cover amount,
in respect of a Group Life, Lump Sum Disability
and/or an Income Disability insurance policies,
is limited to the medical proof free limit, and the
employee experiences an accident that gives
rise to a claim (in terms of the policy), Sanlam
will waive the limit.
The Accident Booster will apply in the case of
an accident, provided that:

d. taking of medicaments by the person, except
in accordance with medical prescription;
e. the driving of a mechanically driven vehicle
by the person while the alcohol content of
his/her blood is more than the legal limit;

The accident

f. cliff diving;

– has been unexpected and not contributed
to by an illness or disease (i.e. excluding
suicide or self-inflicted injuries); and

g. free diving at depths greater than 25 meters;

– took place at a specific place and point
in time and a claim is submitted within 6
months for the accident taking place.

i. unaccompanied scuba diving;

Premiums are/were paid on the employee’s
full potential cover amount (i.e. not restricted
amount).

Exclusions and limitations
Notwithstanding any other provision to the
contrary in the group insurance/fund policy, no
benefit is paid if the claim event, as a result of an
accident, directly or indirectly arises from or is
traceable to:
a. a deliberate unlawful act committed by the
person that includes but is not limited to
committing or attempting to commit the
crime of murder, assault, housebreaking,
theft, robbery, kidnapping or the person
committing a crime involving a sexual act
or a crime of a similar nature to any of the
aforesaid crimes;
b. suicide or attempted suicide under any
circumstances;
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c. intentional self-inflicted injury, self-inflicted
injury while the person is mentally disordered
or deliberate failure to obtain the best
medical assistance reasonably available;

h. scuba diving at depths greater than 40
meters;
j. cave diving, commercial diving or the
exploration of underwater wrecks for
financial gain;
k. expedition style mountaineering;
l. solo climbing mountaineering;
m. expedition caving;
n. hazardous aviation activities with a fixedwing aeroplane, including student pilots and
acrobatic flights;
o. microlight, helicopter or gyrocopter flying;
p. recurrent hang-gliding, paragliding, skydiving, parachuting or sky-surfing;
q. BASE jumping;
r. motorized racing, speed contests or
acrobatic flights;
s. drag powerboat racing, competitive jet-skiing
or competitive water skiing; or
t. professional boxing, professional kick-boxing,
professional wrestling, martial arts or combat
sports.

Reality Access for
Sanlam Group Risk
Sanlam Group Risk (SGR) has partnered with Sanlam Reality, South Africa’s second largest loyalty
programme, to offer members of our group schemes exclusive value adding services and discounts.
All members of a SGR policy automatically qualify for Reality Access for SGR, a loyalty programme
that rewards its members for living a financially responsible life:

Value adding
services
Burial Repatriation
& Funeral Support

Offer
Arranging transport of mortal remains of the insured to the final funeral
home closest to the place of burial in South Africa.
Transportation and accommodation for a single relative to accompany the
mortal remains to the final funeral home.
Assistance with funeral arrangements aimed at simplifying the death/
burial for the family.

Discount Coupons

Receive monthly coupons to help members save money on their groceries.
Variety of consumer goods from Shoprite and Checkers.
Grocery coupons are redeemable nationwide and are sent via email or
SMS.

Emergency
Medical Response

24/7 Emergency helpline for members, their qualifying spouse and
children whilst waiting for emergency services.
Emergency medical assistance and transportation by road or air in case of
life threatening situations.
Safe removal of children from accident scene and transfer of life-saving
medication.
Telephonic assistance for general, non-emergency medical consultation
and advice.

Legal Assist

24/7 Legal advice helpline manned by qualified, in-house attorneys.
Assistance with standardised legal documents and direct legal
consultation.
Referrals for face-to-face legal help, with the first 30 minutes free, as
well as one free letter of demand and one free telephone call made on
member’s behalf.

Trauma, Assault &
HIV Assist

24/7 Emergency helpline for members, their spouse and children for
trauma, assault and exposure to HIV.
Medical treatment (and transportation) for bodily injury caused by assault.
Trauma support and HIV treatment immediately after accidental or violent
exposure to HIV.
Trauma experts offer telephonic counselling and assistance.

Wealth Sense

Sanlam Reality’s Wealth Sense platform providing information relating to
finances, safety and health.
The Reality programme’s content portal is packed with info, magazines,
articles and helpful tools and online calculators to empower members to
take control of their finances.

To access the benefits, simply log on to www.sanlamreality.co.za or call 0860 732 548/9.
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General
Exclusions
Applicable to all insurance products.
The following may lead to a claim for a benefit being declined or restricted to only part of
the benefit:
If the employee or spouse dies or becomes disabled and he/she is in the active service of
his/her employer but after the benefit cessation date.
If the claim for a benefit is not submitted to Sanlam within the claim submission period.
If the employee did not provide satisfactory medical evidence of good health, or due to
the outcome of the assessment of the medical evidence of good health provided.
If premiums are not received in full and on time for the insured benefits.
If the employee was not in the active service of the employer on the date on which the
insurance commenced and/or a claim event occurred before active service commenced.
If the employee who had an option to become insured, did not make that decision within
3 months of becoming entitled to do so or did not satisfy the conditions that Sanlam has
laid down to become an employee. For funeral insurance, a waiting period will apply and
for other benefits, medical evidence of good health is required.
A claim for a benefit may also be declined if the claim:
is a direct or indirect consequence of active participation in
– war, invasion, acts of foreign enemies, hostilities, warlike operations (whether war be
declared or not), civil war, rebellion, revolution, military or usurped power, insurrection,
civil commotion assuming the proportions of or amounting to an uprising;
– an act of terrorism;
– a riot;
– a strike, whether lawful or unlawful, during which lives are endangered, public or
private property damaged, or an attempt or attempts are made to damage such
property; or
– any other unlawful act or conduct of whatever nature during which lives are
endangered, public or private property damaged, or an attempt or attempts are made
to damage such property.
is a direct or indirect consequence of –
– any radioactive contamination, including accidental radioactive contamination;
– the use of nuclear, biological or chemical weapons; or
– attacks on or sabotage of facilities (including, but not limited to, nuclear power plants,
reprocessing plants, final repository sites and research reactors) and storage depots,
which lead to the release of radioactivity or nuclear, biological or chemical warfare
agents,
irrespective whether any of the aforesaid has been performed with the specific use of
information technology.
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Product Specific
Exclusions
Applicable, in addition to the general
exclusions above, to certain products as
indicated.
Flexible benefits
A claim, or an improvement/increase in it, may not be paid if the employee
commits suicide within 2 years following the commencement of the flexible benefit or
within 2 years following an increase in the flexible benefit; or
is older than 55 years and did not submit medical evidence of good health on electing or
increasing the flexible benefit.

Spouse’s Life insurance
A claim, or an improvement/increase in it, will not be paid if:
The person is not legally married to the employee;
No medical evidence of good health is submitted in respect of the spouse before the
insurance commences; or
The employee who had an option to have his/her spouse insured, did not make that
decision within 3 months of becoming entitled to do so.

Income Disability insurance and Managed Income Disability insurance
A claim will not be paid, or will be limited, in the first 12 months immediately after
commencement of the employee’s insurance, or any increase/improvement in the
employee’s insurance, respectively, where the specific disability insurance claim event:
directly arises from; or
is caused by complications after treatment of; or
is traceable to
a pre-existing health condition of the employee.
A pre-existing health condition is a health condition,
which the employee was aware of; or
which the employee experienced symptoms of; or
for which the employee received medical advice/treatment,
in the 6 months immediately prior to commencement of the employee’s insurance, or any
increase/improvement in the employee’s insurance, as applicable.
This exclusion above will also apply if the benefit is increased.
(continued on next page)
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The disability insurance will also not apply if the disability:
is as a result of the employee having negligently or wilfully exposed himself/herself
to danger, except in the interests of the law or to protect his/her or another’s life or
property;
is attributable to intentional self-inflicted injury; or’
cannot be substantially removed by surgery or any other medical treatment which,
taking into account the risk and the prospect of success of that treatment, the employee
can reasonably be expected to undergo.

Accident insurance
A claim, or an improvement/increase in it, may not be paid if it directly or indirectly arises
from, or is traceable to:
a deliberate unlawful act committed by the employee that includes but is not limited to
committing or attempting to commit the crime of murder, assault, housebreaking, theft,
robbery, kidnapping or the employee committing a crime involving a sexual act;
intentional self-inflicted injury, self-inflicted injury while the employee is mentally
disordered or deliberate failure to obtain the best medical assistance reasonably
available;
an act by the employee while he/she is under the influence of alcohol or drugs;
the driving of a mechanically driven vehicle by the employee while the alcohol content of
his/her blood is more than the legal limit;
taking of medicine by the employee, except in accordance with medical prescription;
poison, radioactivity or nuclear explosion;
participation in gliding or parachuting, or participation in speed tests or races in any
mechanically driven vehicle;
in any manner or form, any natural disease of the body or of the mind; or
aviation, except if the employee is a passenger in an aircraft which may transport twenty
or more passengers or in a smaller aircraft of a registered company which is piloted by
qualified pilots.

Severe/Critical Illness insurance
A claim, or an improvement/increase in it, may not be paid,
had an employee contracted the severe illness event prior to the entry date;
if the employee, who was not active and at work on the entry date or the improvement/
increase date, has not been capable to resume his/her normal duties for
20 consecutive days; and
in the first 24 months immediately after commencement of the employee’s insurance, or
any increase/improvement in the employee’s insurance, respectively, where the specific
severe illness insurance claim event:
– directly arises from; or
– is caused by complications after treatment of; or
– is traceable to;
a pre-existing health condition of the employee.
(continued on next page)
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A pre-existing health condition is a health condition,
– which the employee was aware of; or
– which the employee experienced symptoms of; or
– for which the employee received medical advice/ treatment;
in the 24 months immediately prior to commencement of the employee’s insurance, or
any increase/improvement in the employee’s insurance, as applicable.
Sanlam will not admit a claim if it resulted directly or indirectly from any of the following,
whereby the employee:
Commits or attempts to commit a crime of murder, assault, housebreaking, theft,
robbery, kidnapping, a crime involving a sexual act, or a crime of a similar nature to any
of the aforesaid crimes;
Deliberately inflicts an injury on himself or herself;
Takes drugs or medicine not in accordance with medical prescription, or drives any form
of motorised vehicle on a public road whilst his or her blood alcohol level exceeds the
legal limit.
Sanlam will further not admit a Severe Illness insurance: Impact Range claim if the claim
event resulted directly or indirectly from any of the following hazardous (risky) activities:
Cliff diving;
Free diving at depths greater than 25 m;
Scuba diving at depths greater than 40 m;
Unaccompanied scuba diving;
Cave diving, commercial diving or the exploration of underwater wrecks for financial gain;
Expedition style mountaineering;
Solo climbing mountaineering;
Expedition caving;
Hazardous aviation activities with a fixed-wing aeroplane, including student pilots and
acrobatic flights;
Microlight, helicopter or gyrocopter flying;
Recurrent hang-gliding, paragliding, parasailing, sky-diving, parachuting or sky-surfing;
BASE jumping;
Motorised racing, speed contests or acrobatic flights;
Drag powerboat racing, competitive jet-skiing or competitive water skiing; or
Professional boxing, professional kick-boxing, professional wrestling, martial arts or
combat sports.
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Annexure A

Supplementary benefits
available to Group Life
Insurance Products
Conversion Option
The employer can choose to offer his/her employees the following options to convert the group cover
to an individual policy with Sanlam:

Life insurance
The employee will have the option to take out a similar individual policy with Sanlam when he/she
terminates employment.
The option is available up to the employee’s normal retirement age, or the age of 70 years if the group
policy the employee belongs to, makes provision for it. The option may be exercised within 2 months
of the date of withdrawal or retirement and the Life insurance should have applied to the employee on
the date of withdrawal or retirement.

Spouse’s Life insurance
The employee’s spouse will have the option, up to the earlier of the benefit cessation date of the
spouses’ cover or the maximum age of 70 years to take out a similar individual policy with Sanlam,
when the following events occur:
death of an employee;
divorce;
termination of employment by the employee; or
normal retirement date of the employee; or
when the spouse reaches the age of 70 years provided the employee continues his/her service
with the employer thereafter,
whichever event may occur first.

Exit cover conversion option
The employee will have the option to take out a similar individual policy with Sanlam Developing
Markets (SDM) when he/she terminates employment or are retrenched, without being subjected to
any waiting period.
The option is available up to the employee’s normal retirement age, or the age of 70 years if the group
policy the employee belongs to, makes provision for it.
(continued on next page)
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Annexure A
The converted insurance will be subject to the conditions applicable to Sanlam policies:
The application for the insurance must be submitted to a Sanlam office within 60 days of the
date on which the group benefit ceases.
The maximum benefit in terms of the conversion option may not exceed the maximum benefit
applicable to similar individual policies, but may be less than the total cover the employee had
under the group policy.
Any increase in the group benefit during the 6 months preceding the conversion, may not be
converted.
The employer/broker is responsible for informing the employee that conditions may differ after
conversion to an individual policy.

Continuation of insurance during disability
If an employee receives a disability income via a group Income Disability or Managed Income
Disability insurance policy, the insurance that was applicable on his/her life immediately before
disability is continued in terms of the policy as if he/she remains an employee.
Premiums remain payable to Sanlam in respect of the insurance that continues.

Growth in insurance during disability
The insurance that is continued while the employee receives a disability income is increased
annually equal to the smaller of the indicated growth percentage of the disability insurance and the
increase in the consumer price index for the year ending 3 months prior to the increase date.

Terminal illness insurance
In the event of medical evidence being presented that the employee is terminally ill and has less
than 6 months to live, this insurance aims to financially assist with the expenses associated with a
terminal illness:
It allows for the early payment of the employee’s Life insurance;
The insurance is based on the employee‘s salary at the date of notification of the claim; and
No further payment of premiums is required beyond the date of payment of the benefit.

Tax Replacement insurance
All lump sums paid by a retirement fund are taxable, which means that, when a Life insurance benefit
is paid according to the rules of the retirement fund, the benefit may be reduced by the tax payable in
respect of the benefit.
Sanlam can make provision for this by insuring an additional amount to offset any tax which may be
payable. The Tax Replacement insurance makes provision for the estimated tax that may be payable
in respect of the benefit.
(continued on next page)
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Annexure A
Accident insurance
For more information on this, please refer to the Accident insurance.

Lump Sum Disability insurance
For more information on this, please refer to the Lump Sum Disability insurance.

Spouse’s and Children’s Pension insurance
For more information on this, please refer to the Spouse’s and Children’s Pension insurance.

Universal Education Protector
In the event of the employee’s death, a benefit (subject to certain maximums) can be claimed at the
start of a year to pay for the eligible children’s education for that year of education, provided that:
Benefits may only be claimed after the death claim has been admitted by Sanlam;
Benefits will be at the same level that the children were accustomed to before the death of the
employee;
Benefits cease at the earlier of the attainment of a first undergraduate degree / trade diploma or
certificate, or the end of the year in which the child turns 23;
No benefit payments will be made if the child does not attend a learning institution for any
reason whatsoever. Home schooling is specifically excluded;
No benefit will be paid to repeat a year or part thereof of education if the child failed the year or
part thereof;
No benefit is payable in the event of the employee becoming disabled; and
No benefits become payable on the death of the spouse of the employee. If both parents are
employees of different group schemes insured by Sanlam and both pass away, no additional
payments will be made.

Spouse’s Lump Sum Disability insurance
For more information on this, please refer to the Spouse’s Lump Sum Disability insurance.

Debt Helper Funeral insurance
This insurance can assist the family to pay off some of their debts when the employee or his/her
spouse passes away. The insurance pays a lump sum in the event of the death of the employee or
his/her spouse in addition to the Funeral insurance. This insurance can be equal to or less than the
selected Funeral insurance.
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Annexure B

Supplementary
benefits available to
Group Disability
Insurance Products:
Conversion Option
The employer can choose to offer his/her employees the following options to convert the group cover
to an individual policy with Sanlam:

Lump sum disability
In terms of the employee:
The employee will have the option, provided that he/she is younger than 60 years and has not
yet reached the benefit cessation date, to take out a similar individual policy with Sanlam upon
termination of employment.

In terms of the employee’s spouse:
The spouse will have the option, provided that he/she is younger than 60 years and has not yet
reached the benefit cessation date of the spouse’s cover, to take out a similar individual policy with
Sanlam at
divorce;
withdrawal or retirement of the employee; or
benefit cessation date of the employee,
whichever event may occur first.

Income Disability insurance (monthly instalments)
In terms of Income Disability insurance:
The employee will have the option, provided that he/she is younger than 65 years and has not
yet reached the benefit cessation date, to take out a similar individual policy with Sanlam upon
termination of employment.

In terms of Managed Income Disability insurance:
The employee will have the option, provided that he/she is younger than 65 years and has not
yet reached the benefit cessation date, to take out a similar individual policy with Sanlam upon
termination of employment.
(continued on next page)
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Annexure B
Severe/Critical Illness Insurance
An employee will have the option, up to the age of 65 years, to take out a similar individual policy with
Sanlam.
The converted insurance will be subject to the conditions applicable to Sanlam policies:
The application for the insurance must be submitted to a Sanlam office within 60 days of the
date on which the group benefit ceases.
The maximum benefit in terms of the conversion option may not exceed the maximum benefit
applicable to similar individual policies, but may be less than the total cover the employee had
under the group policy.
Any increase in the group benefit during the 6 months preceding the conversion, may not be
converted.
The employer/broker is responsible for informing those employees that conditions may differ
after conversion to an individual policy.

Top-Up Disability insurance
The Top-Up Disability insurance is intended to provide a supplementary income to employees
who are functionally disabled and whose Income Disability or Managed Income Disability claim is
successful. It pays an additional 25% of the employee’s insured salary over and above existing Income
Disability or Managed Income Disability Insurance.

Salary Refund insurance
The employer can claim the salary paid to an employee during the disability waiting period, in other
words:
this insurance will refund the employer the full amount of the salaries paid by the employer to
the employee during the waiting period, on condition that the underlying Income Disability or
Managed Income Disability insurance claim is successful; and
the Salary Refund amount will be based on the same salary on which the Income Disability or
Managed Income Disability insurance is based on (i.e. salary at date of disability).

Medical aid premium waiver
This benefit will cover the medical aid premiums (including the savings element, if applicable) in
respect of a disabled employee, who was the principal member of a medical aid scheme and is
receiving a monthly income from the underlying Income Disability or Managed Income Disability
insurance. This benefit will be paid for a maximum period of 12 or 24 months including the waiting
period applicable to the Income Disability or Managed Income Disability benefit.
The benefit is paid directly to the employer, who will be responsible for paying it over to the relevant
medical aid scheme.
(continued on next page)
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Annexure B
Escalation
After payment of the Income Disability or Managed Income Disability benefit has commenced, it is
increased annually at a specified rate applicable to the policy and compounded annually.
The increase will be equal to the smaller of the chosen growth percentage and the increase in the
consumer price index (CPI).

Employer waiver
The employer’s contribution towards the employee’s retirement fund is insured as an additional
benefit to the Income Disability/Temporary Income Disability and Managed Income Disability
insurance. While the employee receives his/her disability income the employer’s contribution (as per
the rules of the retirement fund) is paid by the insurer to the employee’s retirement fund.
The employer will be liable for any difference if the actual contribution rate is more than the
contribution rate insured.
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Definitions
Benefit cessation date

Review date

Benefit cessation date means the last day of the
month in which the insurance of the benefits
ceases provided that the employee remains
in the active service of the employer until that
date. This may differ from the normal retirement
date of the employer and may also differ per
benefit that the employee is insured for.

The review date is the date on which the
premium rate is recalculated, taking into
account the following factors, but not limited
to, the age profile, salary profile, gender split,
geographical distribution of those employees
and the occupation engaged in by the those
employees in the group according to the data
received are taken into account to recalculate
the premium rate. Should the data received
proved to be incorrect, Sanlam may effect
adjustments in the insurance which Sanlam
provides in terms of the Policy and to the basis
for calculation of the premium of the insurance,
or cancel the Policy.

Claim submission
period
No benefit is paid if Sanlam is not notified in
writing of the claim for –
a death and funeral benefit within 6 months
after the employee’s/spouse’s death;
a disability benefit within 6 months from the
last day on which the employee performed
his/her occupation; and
an accident benefit within 12 months of the
date of the accident.

Initial period
The initial period means the period of months
in which an insured/employee is prevented to
follow his/her regular occupation.

Member
Member means an employee belonging to a
Pension or Provident Fund.
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Pre-existing health
conditions
A pre-existing health condition is any condition
for which an employee has already received
medical advice or treatment prior to becoming
an employee of a fund/scheme. Certain benefits
will not be paid or will be limited where a preexisting condition is present.

Waiting period
The waiting period is the time that must expire
before the insured benefit becomes payable.
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