
Research Methodology

Survey Methodology Respondents Average Interview length

Standalone funds 100 x Zoom 

interviews:

- 90 employer funds

- 10 union funds

Principal Officers and 

Trustees

30 minutes

Employers

participating in 

umbrella funds

100 x Zoom 

interviews

Key liaison person 30 minutes

68% standalone 

funds

48% standalone 

funds

4% standalone funds in 

2019 part of the 2021 

umbrella survey

The difference in the 

methodology this year 

is that we conducted 

interviews via Zoom



RULE  5: 

GRAPHIC STING TO BE SUPPLIED



Healthcare Integration Strategies Used

0%

2%

1%

19%

12%

30%

36%

1%

10%

0%

11%

12%

17%

49%

Stand-alone funds

Umbrella funds

Base: Employer funds (n=100); Umbrella funds (n=100)

Believe a holistic integrated health and financial wellness 

programme delivers higher productivity and staff happiness 

The employer selects wellness / health programmes

independent of each other 

The employer integrates some programmes but manages 

others independently   

Do not take responsibility for an employee’s health but adhere 

to legal requirements in this regard   

Don’t believe there is a causal link between employee health 

and overall staff productivity levels   

Not sure

Not applicable





Most popular Steps Taken to Minimise Cyber Security Risk
of Remote Working Practices

Base: Stand-alone funds (n=46); Umbrella funds (n=41)

7%

13%

59%

61%

7%

5%

56%

83%

Still training

Purchased cyber insurance

Increased security procedures to log on to our systems remotely, e.g.
additional passwords

Upgraded security software to detect viruses and hacking attempts

Umbrella funds Stand-alone funds



Financial Impact of Lockdown

Reduction in annual salary increase

Reduction in pay

Enforced sabbaticals without pay

Retrenchments and liquidations

Retrenchments and liquidations 

Funds

Members 80%



Contribution Suspensions and what this means

27%
Stand-alone 

Funds

41%
Umbrella

Funds
4.5 Months

4.5 Months







Contribution trends

2014 20212020

Contribution 

suspension



Administration cost

0.7% 0.50%



Protect what matters
Risk Benefits

Life cover: 

1,2% -1,51%.

How it’s offered approved 50% Stand-alone 70% Umbrella funds

Group life cover

3-4 x annual salary 
Benefit structures offered

Income disability

75%-79%

Income disability: 

1,1% - 1,2% 
Cost



Defaults…

…are meant to improve the outcomes for members of retirement funds by

ensuring that they get good value for their savings and retire comfortably. The regulations 

require retirement funds’ trustee boards to offer a default in-fund preservation arrangement to 

members who leave the services of the participating employer before retirement, and also a 

default investment portfolio to contributing members who do not exercise any choice 

regarding how their savings should be invested. For retiring members, a fund should have an 

annuity strategy with annuity options, either in-fund or out-of-fund and can only “default” 

retiring members into a particular annuity product after a member has made a choice.
National Treasury: Media Statement 25 August 2017



Have Default Regulations Improved Member Behaviour?

Base: stand-alone funds n=100

Preservation?

Yes No Not Sure

Annuitisation at 
Retirement?

Yes No Not Sure

Utilisation of 
retirement benefit 

counselling?

Yes No Not Sure

10%

33%

57%

9%

45%

46%

6%

69%

25%



85%

Trustee-Endorsed Annuity Strategies

have a trustee-endorsed annuity strategy in place 

94%

Umbrella sub-funds

Standalone funds



Stand-alone Funds

20%

1%

15%

16%

41%

45%

29%

4%

7%

16%

28%

30%

Combination of different annuities

Hybrid annuity

Inflation linked annuity

Guaranteed annuity

With profit annuity

Living annuity

2021 2019

Trustee-Endorsed Annuity Product Selected



Default Investments
Is the investment portfolio of the Trustee 

choice/Default a lifestage strategy (with 

portfolio transitioning) or a single portfolio 

investment?

Base: All Respondents

Lifestage strategy

Single portfolio investment

Table Size

100

79

79.0%

221

21.0%

100

100.0%

2021

Base: All Respondents

Multi-managed

Single-manager – balanced active

Single-manager – balanced passive

Guaranteed / smooth bonus

Combination of above

Other

Table Size

100

77

77.0%

10

10.0%

5

5.0%

1

1.0%

6

6.0%

1

1.0%

100

100.0%

2021

Which of the following best describes the 

structure of the Trustees choice/Default?



Is your life stage investment strategy explicitly aligned to  

your Trustee-endorsed annuity strategy?

2021 2019 2018

No of funds who use lifestage 67 53 47

2021

Yes No Not Sure

2019

Yes No Not Sure

2018

Yes No Not Sure

17.9% 59.7%

22.4%

24.5% 43.4%

32.1%

25.5%
42.6%

31.9%



Broader Investment Focus

E
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G



POPIA
T-day

Transformation

Climate 

changes PPR

COVID



questions


