
www.simekahealth.co.za
Providing health benefit solutions for continued 
enhancement of our clients’ wellness and well-being

Although this communication has been prepared with due care and in good faith, it provides information and opinions of a general nature. The interpretations and opinions are those of the authors and are subject to change without notice. Simeka Health accepts 
no liability or responsibility if any information is incorrect or for any loss or damage, including but not  limited to, direct, indirect or consequential loss, that may arise from reliance on information contained herein. It does not constitute advice and should not be 
accepted as such and no part thereof should be relied upon without seeking appropriate professional advice. Simeka Health (Pty) Ltd is an authorised Financial Services Provider.

# Empower
8 of 2021

COVID-19 benefits – 
ensure you get them!

Tips

All medical schemes have to fund for the testing, treatment and vaccination for COVID-19 from their risk benefits (not savings). 
This is because the Council for Medical Schemes (CMS) has declared these benefits as Prescribed Minimum Benefits (PMB), 
together with a list of 27 chronic conditions and over 250 in-hospital procedures. Schemes may ask you to use specific 
providers/medicines for these services/treatments, but must fund the full cost subject to specific guidelines.

GENERAL RULES TO ENSURE PAYMENT BY YOUR SCHEME

TESTS

TREATMENT

VACCINATION

TREATMENT WHILE OVERSEAS

•  It is always advisable to obtain pre-authorisation from your 
scheme.

•  Referral pathology form from the doctor is needed, indicat-
ing reason for testing.

•  Schemes may have limited tests available per beneficiary 
and further tests, linked to pre-admission, may be funded 
from available savings as this does not resort under PMB.

•  COVID-19 tests (pathology claims) must be submitted with 
correct ICD10 code.
-  U07.1    COVID-19, VIRUS IDENTIFIED
-  U07.2    COVID-19, VIRUS NOT IDENTIFIED

•  Medical schemes are not required to fund the cost of tests 
linked to travel requirements.

•  When the CMS declared COVID-19 a PMB, they 
published a list of codes linked to specific treatments 
required for COVID-19, both in- and out of hospital, which 
need to be fully funded by medical schemes, once again 
subject to specific guidelines. 

•  It is important to obtain pre-authorisation from your 
scheme, specifically for in-hospital treatments.

•  Request/remind treating doctors to use the correct codes 
indicating that the treatments received are linked to a 
COVID-19 diagnosis.

If you have registered via the Government portal and visited 
a registered vaccination site, your vaccination should 
automatically be claimed by the provider administering the 
vaccine. 

This will be funded from risk benefits.

Your medical scheme should not distinguish between 
COVID-19 and other illnesses to consider funding while 
overseas. The normal rules of the scheme should apply in 
terms of international cover. 

Please be aware that your scheme might have certain 
requirements for funding of overseas treatment and typically 
could include being a medical emergency and/or first 
funding it from your own pocket and claiming back upon 
your return.

Always remember: when in doubt, contact your scheme on the number displayed 
on your membership card or via the app!


